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Catching paperwork in big Net
INTACCT ONLINE SOLUTION
 
 
Intacct considers itself to be a mid-market Internet based accounting solution.  It assumes its users already have accounting knowledge and are generally familiar with formal accounting systems.
Despite useful live online help, intuitive aids to data input and other related systems it does not function quite as well as some desktop packages.  However, Intacct does provide an accounting system that facilitates knowledgeable users, accounting for a large number of cost and/or revenue centres with detailed budgeting requirements.

Further it provides extensive integration with other systems using XML and ASCII CSV file imports.  Intacct is designed for companies up to 1,000 employees and focuses on the core accounting engine as opposed to developing functions not directly related to accounting transactions.  For example, it relies on its many business partners to provide other applications such as CRM, scheduling and more.

Intacct is designed for the U.S. market and does not support common Canadian requirements.  But, because of extensive import and export capabilities and far reaching support for XML, other systems, including offline can be well integrated with Intacct. 
This allows companies to build and maintain bridges with a wide range of limited use applications built to accommodate locations and /or industry specific needs,

Real-time using automatic batching and standard batch controlled reporting are both supported,  These capabilities can be important to companies operating in more than one country and/or more than one industry.  It also allows for more custom applications and less risky migration between systems as needs and opportunities evolve.
The extensive import and export functions also greatly facilitate the conversion process to and from Intacct.

Security of data is important to companies.  Intacct, like many Internet-based   applications has good security and backup systems.  However, access to data is still a critical business function which some companies will not allow third party providers to maintain.  Again because if the extensive import and export features, companies can obtain and retain copies of data in useable format locally in addition to relying solely on Intacct.

Hierarchical reporting found in many larger organizations and many not-for-profit organizations is well supported with multiple levels.

Budgets and forecasts can be done online and exports to spreadsheet software are readily facilitated.    Online HTML reports have drill down capability from the report through various levels to transactions,  A good range of online graphs is readily available.  Using a cable modem , speed is not an issue.  As is common with many other online accounting systems Adobe acrobat is used to for printing standard business documents such as cheques,

Online help includes live help session which works slowly for people accustomed to instant messaging, however, it is an excellent feature.  Occasionally the rest of the help system is quirky and frustrating, but the system is relatively easy to use once procedures are established and become routine,  

A good way to quickly understand the system is to review the system overview.  It is divided into Core Applications, Special Applications and Online Services.  Each section is comprised of standard modules and some harbingers of services to come.
Core Applications has Financial Analysis; Special Applications has Assurance modules developed by Deloitte and Touche for American Accountantsoing audits and reviews; Online Applications includes a XML Developers Kit.

Many of these modules do not specifically apply to Canadian users; however, they represent significant advances combining technology and services.    The development of  the Canadian versions for some of but not all of the various modules is planned but no firm release dates are available.
The Financial Analysis module is not yet publicly available for reviewed.  I reviewed the promotional material available on the Intacct Web site plus screen shots of reports provided by the company.  The Financial Analysis module compares various income, cashflow, and financial position benchmarks for a selected industry and provides a diagnostic report.  

The diagnostic reports are similar to client letters provided by Canadian tax software because the reports are more than raw numbers.  Commentary explaining the significance of the numbers is included.
Online systems have many of the advantages of large systems, without the associated costs and complexities to install and maintain.  Other benefits included the ability of remote users to access and use the system from anywhere provided a browser and internet connection are available.
This enables accountants to play a greater role in providing business advice to several clients and/or business units and resolving issues at far flung locations.  The continuing and rapid evolution of technology and online services will provide key advantages to users of online systems.

Even the traditional activities of printing and mailing invoices can be outsourced.  Faxes and e-mails can be sent from the accounting system.  All theses activities can be customized based on preferences of the receiver.

No doubt, online accounting systems will duplicate most of the features of other accounting systems and add features of their own in the highly competitive world of accounting software. 
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