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BUSINESSVISON 32 – CUSTOMIZABLE MID-MARKET ACCOUNTING SOFTWARE
 
Accounting software packages are like shoes.  One size does not fit all and no style is always appropriate.  The sophistication of entry level packages is well known and they are suitable for many businesses.
Some accountants attempt to limit the accounting software their clients and/or employers use to software the accountant is familiar with.  Frequently, but not always that is a good choice.

Companies and organizations often outgrow the capacity of their accounting software because of transaction volume and/or needs particular to their industry.  Also, parallel systems are occasionally used to provide supplemental information the accounting system was never designed to accommodate.

The evolution of software generally and accounting software in particular, provides opportunities to greatly expand the scope of activities, 

Business Vision 32 (BV32) is an example of an accounting system that has been designed to accommodate much more than a moderate volume of transactions and much more than just activities traditionally associated with accounting staff.  Business Vision has long provided integration with third-party applications and non-PC based hardware such as bar coding equipment, palm pilots, EDI, contact management programs such as Outlook Express, ACT 2000, Maximizer and GoldMine.

BV32 has many standard reports and is ODBC compliant.  Software including Crystal and F9 can be used to develop custom reports.  Some third parties provide libraries of Crystal reports for BV32.  These are excellent tools and are useable with both the standard and SQL versions of BV32.

A word of caution, the comprehensive system of password security can be readily by passed using these software tools and by other software by people who are able to access the accounting files.  This is a common problem and by no means limited to BV32.  Accessing the files from other software would obviously not have the functionality of BV32; however, confidential information would be readily available.
If confidentiality is important, careful consideration should be given to maintaining commensurate security by using appropriate network controls.

Another common concern about BV32 is the lack of a fixed asset application.

Although, BV32 is able to work with many third party products and it is able to import some information using ASCII files, opening balances and open invoice information  can not be imported on conversion, 

The SQL version is new in 2001.  The standard Btrieve version of BV32 is able to accommodate more users and higher transaction volumes than entry level accounting packages, however the Pervasive SQL version further expands BV32 capacity and provides a relatively seamless upgrade path for companies experiencing significant growth and/or have a plethora of old and new computer equipment.  The SQL version allows companies to continue using a wider range of computers without bogging down everyone on the network.
Other relatively recent innovations allow for the use of the  Internet to collect and disseminate information from customers and remote sales forces.  Customers are able to order and make account inquiries at a Web site using a third party service.  The service is not real time but downloads can be scheduled as frequently as needed.
Multi-currency, not just U.S, and Canada currencies functionality is also a strong feature.

Price lists can be expressed in  foreign currency or domestic currency using the applicable exchange rate at the time.

The May 2001 release of CustomPack significantly enhances the ease and practicality of documenting and reporting on information needs unique to the company or industry.  The CustomPack is comprised of five elements:
· Customer specific pricing;

· Workbook;

· Mail merge;

· Document linking; and

· Supertickler.

All products have 20 possible prices and the system has the capacity of expressing these prices using up-to-date currency exchange rates.  Customer specific pricing  in BV32 allows for pricing specific to a customer.  The pricing can be time limited and/or based on quantity breaks.  Customer specific pricing can also be copied to other customers and applies to both point-of-sale and order entry modules.

On screen you can see any number up to 20 of prior prices charged to the client highest, lowest and average price for the range specified.  Prices can also be expressed in foreign currency of choice.

The workbook feature is very impressive, versatile and allows significant customization within BV32.   The ease and simplicity of the workbooks will allow companies to customize on an ad hoc basis without committing to large and risky customization projects, 
The workbook feature applies to many modules and permits the addition of up to 50 separate data fields to each module.  This feature should allow companies to dispense with a significant amount of duplication by the elimination of ancillary databases,  The integrity of the data in each field is significantly enhanced by formatting, edit and validation controls available and relevant to the type of field.  Fields can be numeric, date, text, drop-down lists, checkboxes and foreign currency amounts.  Existing forms and reports can be modified to incorporate the additional data.

Modules and components which can be separately customized include a/r, a/p, inventory, order entry, sales analysis, purchase order, bill of material, employee-payroll, job costing, general ledger, product codes and territory codes.

The mail merge feature allows for users to select or create templates for mass mailing, snail mail and e-mail.  Mail merge works for customers, suppliers and employees, based on criteria/filters the user determines.  This feature is designed to work with Microsoft Word 2000 and Outlook,  Newsletters and other key communications are readily facilitated.

Document linking is really file linking.  Any file can be linked to BV32.  Customer correspondence, costing spreadsheets, employee photos, sound files, links to relevant company policy, scanned copies of invoices, contracts, warranties and so on,  Imagine having the relevant sections of a company manual always available at the click of a button.

Information critical to accounting and non-accounting staff is readily available in an organized manner.

The supertickler feature is an advanced tickler system, providing event driven messages, customized to individuals’ personal circumstances; i.e. scolling marquee on screen, e-mail, pager and other devices.  
Despite BV32 being easy to use, it is a complex program simply because it is capable of assisting with so many different business activities.  Consequently, accounting staff are often inundated with requests for information and requested to inform people when various conditions exist.

Supertickler can be used as an early warning system  for low bank balances, high or low inventory levels, daily dissemination of critical financial and/or operating information to key individuals locally and in remote locations.  Proper use of this feature would reduce requests for information and the age-old complains to the accounting department “Why didn’t you tell me?” or “I didn’t know.”.

Not all of the features outlined above are unique to BV32.  Attribute by attribute comparisons of accounting software are available from several sources.  Accountants should carefully consider if the software they are recommending is truly meeting user accounting and non-accounting needs, currently and prospectively,  BV32 is one of several excellent mid-market packages.
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